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ST JOHN AMBULANCE — REVIEW 

244. Hon ADELE FARINA to the minister representing the Minister for Health: 

I refer to question without notice 210, asked on 24 March 2011, concerning St John Ambulance services. 

(1) In relation to the review of country services that the minister said is still continuing — 

(a) who is undertaking the review; 

(b) when will the review be completed; 

(c) will the minister release the review report, findings and recommendations; and, if not, why not; 
and 

(d) will the community have an opportunity to make submissions to the review process or to 
comment on the review report? 

(2) Will the minister release the clinical and operational review into the service provided to Mr Banks on 
18 February 2011; and, if not, why not? 

(3) I ask again: will the minister table the current signed funding contract between the state government and 
St John Ambulance; and, if not, why not? 

Hon HELEN MORTON replied: 

I thank the honourable member for some notice of the question. 

(1) Subsequent to the inquiry by Mr Greg Joyce, a country service working group was established. This 
was chaired by the chief executive of WA Country Health Service and included representatives of St 
John Ambulance and the volunteers. The working group has provided a forum for improving the 
delivery of ambulance services in country areas, including the regionalisation of the St John Ambulance 
management structure, additional investment in country ambulance services, the development of a 
community paramedic model, and improved clinical coordination. The 2009 inquiry included a public 
consultation period. The follow-up country working group that developed the country recommendations 
had wide country ambulance service representation, including volunteers. 

(2) St John Ambulance is currently undertaking a full review of the service provided to Mr John Banks. 
The Minister for Health has requested a copy of the report of this review as soon as it is available. This 
report will also be reviewed by the Office of Safety and Quality in Healthcare in the Department of 
Health prior to any decision being made regarding the release of the report. Mrs Banks will be 
contacted first to discuss the outcome of the investigation. 

(3) The contract negotiations are currently in the final stages. 
 


